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COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT

Om Computers Prop. Bharat Uttam Ravte, Shop No. 36, Gokul Trade

Aurangabad & Chhatrapati Shahu Arts, Commerce and Science College, iasur

Station Tq:- Gangapur Dist: Aurangabad agreed to make Comprehensive

Annual Maintenance Contract (AMC) for 42 Computers, Bio Metric Machines,

LCD Projectors 03, Printers 07, 02 Home Theatre, Colour Printer 01,

LaminatioriMachine 01, Battery Mack-up System, Scanners 04 instalied in the

Chhatrapati Shahu Arts. Commerce and Science College, Lasur Stauon Tq-

Gangapur Dist:- Aurangabad asper details listed below.

Quantity Rates AnmountSr. Descriptions

No.
Conputers & Monitors

Bio-Metric Machines

LCD Projectors

Printers

HomeTheatre
Colour Printer

Lamination Machine
Battery Mack-up System
Scanners

10 Wi-Fi Router

4200
290
750
525

42 100

50
250
75
500
150
100
125
80

04

03
07
02 1000

150
00
125
320
200

Total: 7570

01
01

01
04

01 200

(Visit Charge: Rs.450-00 per visit)

Eligibility Criteria

The Agency must be workirigwfoESent with at least 07 reputable1)

Comparnies. Fcam
Center 306

Lesur
Station

../2
TyCangapurDist

Auranga03d.
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2). The Agency has deploy qualified Technicians.

The Agency has experience and expertise to repair computers.3)

4). Rates are quoted, kceping in view the terms and conditions.

Termsandconditions

Following points should be carefully noted.

In case of supply of any parts, charges such as packing and forwarding

delivery charges sales tax / VAT etc., if any, should be mentioned clearly

and separately.In the absence of their not being mentioned. No claim for

any additionalcharges may be entertained later.

1).

Please mention the period for which quotations are valid under normal
2).

conditions.

Quotation received after the prescribed date and time will be liable to

rejection.

3).

Material required, if any, during the AMC period, should be made

available for inspectionto representative of this college as required by the

college authorities.

4).

The supply of the item will have to be executed within 07 days from the

date of supply order as per applicability.

5).

The party whose rates are accepted will have to enter into a contract

agreement with this college for maintenance and supply of items in a

accordance with the settled price, delivery schedule, taxes, method of

6).

payment including submission of bills, packing, transport etc.

The undersigned reserves the right of rejecting all or any the quotations7)
without assigning reason for their rejection and will not be bound to

accept the lowestquotation.

8). The payment of AMC charges will be made by Five Yearly basis from8)
28.12.2019 to 27.12.2023 (Five Year) Rs.7570/ Per Year after

completion the03 months/ satisfactory service whichever is later). No

advance payment will be made in any case.

During the contract period service provider will inspect machines to

minimize break down by regular weekly site visits, also to provide any
9).

assistance required.

ommere
..../3
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10). Repair / Maintenance will be carried out in the college premises.

However, the work that cannot be carried out within the premises may

be done outside but no extra payment will be made for that.

11). Agreement will cover the maintenance, repair and replacement of all

parts, excluding Hard Disk and motherboard.

12). Replacement of allparts should be of the same brand as original.

13). I case of any emergency, a site visit by the company representative is

mandatory.

Should it be necessary for proper maintenance / repair / replacement of

parts to remove computer or printer or any other related machinery from

the office for more than one day, then a replacement must be provided

for the period.

14)

15). Each party must clearly mention any exclusion separately.

16). The Firm party will prepare separate log books for cach of the machines

to be taken under the AMC and preventive maintenance with virus

detection and specialcleaning of the Monitor, Printer, Keyboard, Mouse

etc fromn outside with liquid cleaner and inside will be carried out as and

when requiredat least on quarterlybasis.

17). The firm will be responsible for data recovery and data security in case of

system failure and crashing of HD of any computer system under AMC.

Undersigned / Officer-in-chargereserves
the right to terminate the AMC

without assigning any reason.
18).

19) Subject to satisfying performance, AMC may be extended after Five

Years.

Signature UTERS
Proprletor

Principal

(Dr.SpmripaD. Naikwade)

Chhatrapati Shahu Arts,

&emnerCEAnd.ScienceCollege.
EASurSt)

Copr9
Gangapur
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Om Coumpters
Shop No. 36, Gokul Trade Centre,

Opp. IDB1 Bank, Aurangabad Road,

Lasur Station Tq:- Gangapur Dist:-

Aurangabad.
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Subject:-Quotation forComprehensive Annual Maintenance Contract.

Sealed quotations are invited from authorized service providers for the

Comprehensive Annual Maintenance Contract (AMC) for 42 Computers, Bio
Metric Machines, LCD Projectors 03, Printers 07, 02 Home Theatre, Colour

Printer 01, Lamination Machine 01, Battery Back-up System, Scanners 04

installed in the Chhatrapati Shahu Arts, Commerce and Science College, Lasur

Station Tq:- Gangapur Dist:- Aurangabad as per details listed below.

Sr. Descriptions Quantity Rates Amount

No.

Computers &Monitors
Bio-Metric Machines
LCDProjectors
Printerss

HomeTheatre
Colour Printer

Lamination Machine
Battery Mack-up System
Scanners

10 Wi-Fi Router

42 100 4200
04 50 200

03
07

250
75
500

750
525
100002

01 150
100

150
01 100

125
80
200

Total 7570

01 125
32004

01 200

Eligibility Criteria

The Agency must be working at present with at least 07 reputable

companies and should provide Supparting letters signed and stamped
from these companies.

1)

p.

Exam Centsr 305
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The Agency will deploy qualified Technicians, Copies of the diplomas or2)
degree certificates of three Technicians must be submitted.

The Agency must have experience and expertise to repair computers

Peripherals.

3).

Rates should be quoted, keeping in view the terms and conditions.
4).

Terms andconditions

Following points should be carefully noted.

In case of supply of any parts, charges such as packing and forwarding

delivery charges sales tax / VAT etc., if any, should be mentioned clearly

and separately.In the absence of their not being mentioned. No claim for

any additionalcharges may be entertained later.

1).

Please mention the period for which quotations are valid under normal
2).

conditions.

Quotation received after the prescribed date and time will be liable to3)
rejection.

Material required, if any, during the AMC period, should be made
availablefor inspection to representativeof this college as required by the

4).

college authorities.

The supply of the item will have to be executed within 07 days from the

date of supply order as per applicability.

5)

The party whose rates are accepted will have to enter into a contraact

agreement with this college for maintenance and supply of items in a

accordance with the settled price, delivery schedule, taxes, method of

payment including submission of bills, packing, transport etc.

6).

The undersigned reserves the right of rejecting all or any the quotations7)
without assigning reason for their rejection and will not be bound to

accept the lowest quotation.

The payment of AMC charges will be made Five Years 28.12.2019 to

27.12.2023 (Five Year).

whichever is later. No advance payment will be made in any case

8)
Rs.7570/- Per Year. satisfactory service

During the contract period service provider will inspect machines to

minimize break down by regular weekly site visits, also to provide any
assistance required.

9)

uArts,c
Exam Center 305
Lasur Station
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10). Repair / Maintenance will be carried out in the college premises.

However, the work that cannot be carried out within the premises may
be done outsidebut no extra payment will be made for that.

11). Agreement will cover the maintenance, repair and replacement of all

parts, excluding Hard Disk and motherboard.

12) Replacement of all parts should be of the same brand as original.

13). In case of any emergency, a site visit by the company representative is

mandatory.

Should it be necessaryforproper maintenance/ repair / replacement of

parts to remove computer or printer or any other related machinery from

the office for more than one day, then a replacement must be provided

for the period.

14).

15) Each party must clearly mention any exclusionseparately.

The Firm party will prepare separate log books for each of the machines

to be taken under the AMC and preventive maintenance with virus

detection and special cleaning of the Monitor, Printer, Keyboard, Mouse

etc from outsidewith liquid cleanerand inside will be carried out as and

when required at least on quarterly basis.

16).

17). The firm will be responsiblefor data recoveryand data securityin case of

system failure and crashing of HD of any computer system under AMC.

18). Undersigned/ Officer-in-charge reserves the right to terminate the AMC
without assigningany reason.

Subject to satisfying performance, AMC may be extended after Five19)

Years.

Jdold
11gnature

OMCOMPUTERS
Signature

Proprietor

Principal
(Dr. Salfinaipa).Naikwade)

Chhatrapati Shahu Arts,

CemSerASFiGNEeCollege
cAHsrati9lrt cSnéHgapur
PiSF stMEA hgapur

Sndw0O WO
Prop. Bharat Uttamrao Ravte
Om Coumpters
Shop No. 36, Gokul Trade Centre,
Opp. IDBI Bank, Aurangabad Road,
Lasur StationTq:- Gangapur Dist:

Aurangabad.

Comme
uArte,

Ezam Centor 305
Losur Station

TqGangapur
Dist. Aurangabad.
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